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Terms & Conditions            
 
Sork Human Capital Pty Ltd ("Sork HC") is the owner of this Survey and Report and your access to and use of the 
Survey and Report is conditional upon your acceptance and compliance with the terms, conditions, notices and dis-
claimers contained in this document and elsewhere in any document, report or survey produced in electronic or other 
written form as a result of your use of this Survey and Report (known collectively as "Terms of Use"). Your use of, 
and/or access to the Survey and Report constitutes your agreement to the Terms of Use. Sork HC reserves the right to 
amend the Terms of Use at any time. As you are bound by these Terms of Use you should periodically refer to them. 
 
General Terms 
 
Intellectual property in and restrictions on use of the content of the Survey and Report and any electronic or written 
material produced as a result of use of the Survey and Report are reserved to Sork HC including: 
All information and procedures associated with defining and measuring employee Attachment, Attachment Drivers, 
Elements and Perceptions, definitions and variations of these, Drivers, Elements & Perceptions and definitions, ques-
tions used to measure these, observations and recommendations that appear for each of these in the reports generated 
and any survey structure and measurement methodology derived from this Survey and Report. 
 
Report structure and methodology information, text, material, graphics, software and advertisements on Site are Copy-
right ©2008 ‐ 2009 to Sork HC its suppliers and/or licensors unless elsewhere expressly indicated otherwise. The 
Content is protected by Australian and international copyright and trademark laws. Content on the Survey and Report 
is published in real‐time and you must not modify, copy, reproduce, republish, frame, upload to a third party, post, 
transmit or distribute this Content in any way except as expressly provided for by Sork HC or expressly authorised in 
writing by Sork HC. Strictly on the condition that you keep all content intact and in the same form as presented on the 
Survey and Report (including without limitation all copyright, trademark and other proprietary notices and all adver-
tisements). You must not use the Survey and Report in any manner or for any purpose which is unlawful or in any 
manner which violates any right of Sork HC or which is prohibited by the Terms of Use. 
 
Disclaimer and Limitation of Liability. 
 
The Trade Practices Act and similar state and territory Legislation in Australia and elsewhere may confer rights and 
remedies on you in relation to the provision by Sork HC of goods or services which cannot be excluded, restricted or 
modified ("Non‐excludable Rights"). Sork HC does not exclude any Non‐excludable Rights but does exclude all other 
conditions and warranties implied by custom, law or statute. 
 
Except as provided for by the Non‐excludable Rights: a) all Content is provided "as is" and without warranties of any 
kind, either express or implied, b) Sork HC and its suppliers expressly disclaim all warranties of any kind, including 
but not limited to implied warranties of merchantability and fitness for a particular purpose, c) Sork HC does not war-
rant that the functions contained in any Content or any User Generated Content or your access to the Survey and Re-
port will be uninterrupted or error‐free, that any defects will be corrected or that Sork HC or the server which stores 
and transmits Content to you are free of viruses or any other harmful components, d) Sork HC does not warrant or 
make any representation regarding your access to, or the results of your access to, the Survey and Report (including 
any related or linked websites) or any Content in terms of correctness, accuracy, timeliness, completeness, reliability or 
otherwise, and e) you (and not Sork HC) assume the entire cost of any necessary verification, maintenance, repair and/
or correction of any relevant Content. 
 
Under no circumstances (including but not limited to any act or omission on the part of Sork HC) will Sork HC be 
liable for any indirect, incidental, special and/or consequential damages or loss of profits whatsoever which result from 
any use or access of, or any inability to use or access, the Survey and Report or any Content. You expressly acknowl-
edge and agree that Sork HC does not exert control over users of the Survey and Report and is not liable either for their 
opinions or their behaviour, including any information and/or advice and any defamatory statements or offensive con-
duct. 
 
To the fullest extent permitted by law Sork HC’s liability for breach of any implied warranty or condition of Non‐
excludable Rights is limited at the option of Sork HC in the case of services supplied or offered by Sork HC, (a) to the 
supply of the services again, or (b) to the payment of the cost of having services supplied again. 
 
Termination 
 
The Terms of Use are effective until terminated by Sork HC and Sork HC may terminate this agreement and your 
access to the Survey and Report at any time without notice. In the event of termination, you are no longer authorised to 
access the Survey and Report, but all restrictions imposed on you, licenses granted by you and all Sork HC disclaimers 
and limitations of liability set out in the Terms of Use will survive. 
 
Miscellaneous 
 
Sork HC relies on your continued observance of these Terms of Use. If Sork HC suffers any loss or damage or incurs 
any costs in connection with any breach of these Terms of Use or any other legal obligation then you agree to indem-
nify Sork HC for those losses, damages and costs. 
 
The Law 
 
This agreement will be governed by and construed in accordance with the laws of New South Wales. You irrevocably 
and unconditionally submit to the non‐exclusive jurisdiction of the courts of New South Wales, Australia. If any provi-
sion of this agreement is found to be invalid or unenforceable by a court of law, such invalidity or unenforceability will 
not affect the remainder of the agreement which will continue in full force and effect.  
 
All rights not expressly granted herein are reserved. 

ARE YOU MEASURING YOUR 
PEOPLE EFFECTIVELY? 

 
 

Speak to your Sork HC Consultant or visit us  
 

www. SorkHC.com.au  
 

to discus the use of our other leading  
Human Capital survey’s & reports: 

 
 

Attachment & On-Boarding  
Survey & Report 

 
Employee Engagement Survey & Report 

 
Exit/Transition Survey & Report 
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